Our Fresh Scents Customer Service team is only a click away!  If you need help placing an order online or have a technical question, a Fresh Scents customer service representative can connect to your PC and assist you.  To access customer service online a piece of software will be downloaded to your PC.  This software is safe and secure.  You must give permission for our customer service representative to connect to your PC.  You can terminate the session at any time.  When the remote connection is terminated all downloaded customer service software is removed from your PC.  Fresh Scents online customer service is available 9:00 – 5:00 EST Monday thru Friday.  
To connect to Fresh Scents Customer Service enter your name, telephone number and email address and click the ‘Web Help’ button.  The following page will be displayed:
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Follow the instructions on the screen.
The following window will appear:
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Click OK to allow the technician to control your screen during the session.
The following page will then be displayed:
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Once the technician comes online the chat window will inform you by telling you a support session has been established.

When the technician takes control of your screen the chat window will change to look like this: 
[image: image4.png]Your desktop i being remote controlled by
ieb Help

ou have granted ful permision to Techrician. To revoke,
clckthe red % on the toolbar or press Pause{Bresk.on the keybosrd,

Checking configuration

Connesting,

Connected. A support representative will b with you
shortly,

Support session establshed ith Web Help.

Remote Cantrol started by Web Help,

[rvpe here and press Enter to send





To revoke remote control of your screen without ending the session click the [image: image5.png]


 at the top left of the chat window.You can stop the session at any time by clicking the [image: image6.bmp] in the upper right hand corner of the chat window.
